
Panvel Municipal Corporation
Tal.Panvel, Dist.Raigad

Office :- Commissioner Head OfIice, 2nd Floor, Opp. Devale lake,
panvel - 4r0 206'Iel.Ph.No. a22-27 458A4O / 4t/ 42
Email Id : panvelcorporation@gnrail.com

No.PMCAIUHIW )X L EJzozo Date:- 1210812020

ORDER

Sub :- To comply the order and directions issued by Govemment of Maharashtra
vide Notification Dated 2110512020 for treatment of COVID patients and
charges.

Ref :- I ) The Epidemic Diseases Act, 1897.

2) Public Health Department, Govemment of Maharashtra
Notification No.Corona-2020 CR 58. Aarogya-S Dt.l3th March, 2020.

3) Public Health Department, Government of Maharashtra Notification
No.Corona-2020 CR 58/Aarogya-5 Dt.14th March, 2020.

4) The Disaster Management Act, 2005.

5) The Maharashtra Essential Service Maintenance (Amendment) Act
2011.

6) The Maharashtra Nursing Home (Amendment) Act, 2006.
7) Bombay Public Trusts Act, 1950 (for short'B.PT. Act')
8) Public Health Department, Govemment of Maharashtra

Notification No.CORONA.2020C R.97lAro-5 Dt.30th April, 2020.
9) Letter issued by Public Health Department, Government of

Maharashtra regarding Revised Discharge Policy for COVID-19 patient
Dt.09/0512020.

l0) Public Health Department, Government of Maharashtra, Notification
No. CORONA-2020/C.R 97lAro- 5 Dt.2 I't May, 2020.

1l) Letter of Director General of Health Services MOHFW, Delhi
dt.29t07t2020.

l2) Directions issued by Public Health Department, Government of
Maharashtr a Dt.07 I 08 I 2020 .

l3) Public Health Department, Govemment of Maharashtra, Resolution
No.Corona- 2020CR l23l Arogya - 5, Dt.07th August, 2020.

WHEREAS, the Govemment of Maharashtra, in exercise of the powers conferred under

Section 2.3 and 4 of the Epidemic Disease Act, 1897 has framed regulations for prevention and

containment of COVID - 19 vide Notification Reference No 3 dated 1410312020 henceforth

referred to as the said Regulation

WHEREAS under Rule l0 of the said Regulation the Municipal Commissioner is

authorized to take any measures for containment of COVID- 19 in the Panvel Municipal

Corporation area,



WHEREAS the State Govemment vide Notification dated 21,' May 2020 has issued

guidelines and imposed restrictions on bills ofPrivate and Charitable Hospitals for the treatrnent

of COVID patients.

WHEREAS the State Govemment vide Notification dated 21" May 2020 has appointed

the Municipal Commissioner as a competent authority to take appropriate action as provided in

The Epidemic Diseases Act, 1'897, The Disaster Management Act 2005. The Maharashtra

Essential Service Maintenance (Ammendment) Act, 201 1, The Mumbai Nursing Home

(Ammendment) Act 2006, The Bombay Nursing Homes Registration Act, 1949 and The

Bombay Public Trust Act, 1950 for any violation ofthese directions

THEREFORE I Sudhakar Deshmukh, Municipal Commissioner of Panvel Municipal

Corporation in exercise of tl-le powers conferred under Rule l0 of the said Regulation and the

power conferred under the Disaster Management Act, 2005, do hereby direct all Private and

Charitable Hospitals in the jurisdiction of Panvel Municipal Corporation to strictly follow the ,-
directions issued by Public Health Department, Government of Maharashtra vide Notification

dated 2110512020 and hereby issue following guidelines.

Guidelines for Private and Charitable Hospitals :

l. Every COVID hospital in the jurisdiction of Panvel Municipal Corporation shall get

registered with Mahatma Jyotiba Phule Jan Aarogya Yogna (MJPJAY)

2. All hospitals shall start Rapid Antigen Test facility in their premise immediately. If
needed, Rapid Antigen Test kits may be provided by Panvel Municipal Corporation. If
PMC provide such kits, hospital shall not recover any charges for the same from the

patients. If the hospital use its own kit due to the non availability of such kits from

PMC for such test, it shall not charge more than charges fixed by the Government

through the Resolution No. Corona - 2020CR 123/ Arogya - 5, Dated 0710802020.

3. In every COVID hospital. 80% beds shall be regulated by PMC. The charges of these

beds shall be levied as per government norms mentioned in the Annexure-C of the

Notification dated 2110512020. Hospital shall display these details prominently in the

main entrance lobby in the prescribed format attached us Annexure-A with this order.

4. The hospital shall update the real time bed occupancy data on PMC dashboard when it

is made available. There should not be any discrepancy in the occupancy data shown

on the PMC dashboard and actual vacancy in the hospital

5. The Hospital shall display at prominent place, the details of rates applicable as per

Notification dated 2110512020. It is the duty of the concemed Hospital to explain to the

patient / relatives ofthe patient details ofall types of charges

6. The hospital shall not seek any deposit from any patient at the time of admission.



7. lf any critical patient is refened to hospital for admission, he shall not be deprived

from getting admitted on the ground of financial capacity.

8. Hospitals shall not deny admission to walk-in patients, especially those having oxygen

saturation less than 95%o. In case of bed unavailability, the hospital shall stabilize the

patient their triage section till the time bed is made available in another facility and

shift the patient to that facility in ambulance having oxygen facility.

9. Charges for any medical implants, Guider-wire Catheter, PPE kit ete. should not be

more than the rates declared by institute like Haffkin and in any case shall not be more

thaa 10oh markup on Net Procurement Cost incurred. Hospital may levy additional

charges of not more than five percent (5%) on total bill excluding items mentioned

above. If any of the Items are used for more than one patient then the prescribed cost

shall be divided among such patients.

10. Charges for biomedical waste and other on specified services shall be reasonable. If
exorbidant charges are found to be recovered from the patient, it may make Panvel

Municipal Corporation to take strict action.

11. Preferably generic medicines shall be used for patients and charges would be levied

accordingly

12. Hospital shall avoid giving out bills with vague statements and ensure that item wise

list ofall equipments, consumables, medicines etc, is given along with quantity utilized

and per unit charges.

13. Patients shall be discharged as per Revised Discharge Policy issued by Public Health

Department, Govemment of Maharashtra vide letter dated 09.05.2020. At the time of
discharge, patient should be provided with ambulance to reach his/her residence,

14. Every eligible patient under MJPJAY shall be given benefit of the scheme Hospital

may take help of insurance agency in order to ensure effective implementation of the

scheme

15. For COVID patients, Leave Against Medical Advice (LAMA) Discharge Against

Medical Advice (DAMA) shall not be allowed. In case a patient is shifted to another

facility, the hospital shall ensure that the patient is shifted with proper discharge /

rcferral note. While shifting the patient. hospital should ensure that patient is

transferred only in ambulance with Oxygen support

16. In case of unfortunate event of death of a patient, the hospital shall not withhold or

retain dead body ofthe patient from handing it over to the relatives for non-payment of

bill.



Any hospital found violating the aforesaid guidelines shall be considered to have

committed an offence punishable under section 188 of lndian Penal Code (45 of l860)

(Sudhakar Deshmukh)
Commissioner

Panvel Municipal Corporation
Enclosed Copy of :-

Public Health Department. Government of Maharashtra Notification No.CORONA-

2020C.R.97IAro- 5 Dated 21" May,2020.

For Implementation of directions and further Necessary Action :-

l. To all Private and Charitable Hospitals in the Jurisdiction ofPanvel

Municipal Corporation.

For Information :-

2. Hon'ble Principle Secretary, Public Health Department,

Govemment of Maharashtra,

3. Hon'ble Principle Secretary (2), Urban Development Department,

Govemment of Maharashtra,

4. Hon'ble Divisional Commissioner, Konkan Dlvision, Konkan Bhavan,

Navi Mumbai.

5. Hon'ble Collector, Raigad.

For Information and Necessary Action :-

6. Dy. Commissioner of Police Panvel.

7. AdditionalCommissioner,PanvelMunicipalCorporation.

8. Dy, Municipal Commissioner (l) & (ll) Panvel Municipal Corporation.

9. Assistant Commissioner of Police, Panvel.

I 0. Medical Officer ol Health, Panvel Municipal Corporation.

I l All Sr Police Inspectors in Jurisdiction of Panvel Municipal Corporation

12. Asst. Commissioners / Werd Officers, (All) panvel Municipal Corporation

17. Hospital shall allow smart phones / tablet devices in the patient area so that patients

can video conference with their family / friends. Appropriate protocols of disinfection

of devices, timeslots ete. can be developed by hospitals concemed to facilitate the

above

18. All nodat officers appointed to various private / charitable hospitals shall ensure that

compliance of this order with respect to each and every point above is done by the

hospital concemed.

M



Annexure -A

Bed availability statusas

as per Government of Maharashtra Notification dated 2110512020

(80% beds reserved for COVID-l9)

Type Beds Available Beds Occupied Beds Vacant

ICU Beds

Oxygen Beds

Ordinary Beds

Total Beds

Note :-This status shall be updated on dashboard of PMC by all decleared COVID hospital

immediately from time to time and other all hospitals when it is made available. Till the

availability of the dashboard, all hospitals shall send this information on email

mohpmc05@gmail.com every day by 4.00 p.m.






































